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Article 1 (Scope of Application)

Contents for accommodation and related agreements to be entered into between

this Hotel and Guest shall be subject to these Terms and Conditions. Any
particulars not provided for herein shall be governed by the applicable laws
and regulations and/or generally accepted practices.
2. Notwithstanding the forgoing in case when the Hotel accepts any special
contras with Guest, such special contract shall precede to such extent that it
may not be in contravention of the laws and regulations and generally
accepted practices.

Article 2 (Application for Accommodation Contracts)

With respect to members, etc. (the term “members etc.” is used herein means
members of any member association of the National Federation of the
Government Officials Mutual Benefit Associations and their dependants) and
social utilizers (the term “special utilizers, etc. “is used herein means
pensioners of the National Federation of the Government Officials-Mutual
Benefit Associations and their family members), applications for lodging are
accepted on the first day of the month 3 month prior to the day of actual stay.
With respect to other guests, applications are accepted 20 days prior to the
day of stay.

Article 3 (Refusal of Accommodation Contracts)

The Hotel may not accept the conclusion of an Accommodation Contract in any

of the following cases.

(1) When the application for accommodation does not conform with the
provisions of these Terms and Conditions.

(2) When the Hotel is fully booked and no room is available.

(3) When the Guest seeking accommodation is deemed liable to act against the
laws and regulations against the public order and morals during
his/her stay.

(4) When the Guest seeking accommodation is deemed liable to act any
violations including gambling, or any disorderly conducts.

(5) When the Guest seeking accommodation can be clearly detected as an
infectious case.

(6) When applicants are intoxicated or there is a fear of their causing
annoyance to other guests.

When applicants use abusive language, causing extreme annoyance to
other guests.

(7) When the Hotel is unable to provide accommodation due to natural
calamities,malfunction of the facilities or other unavoidable causes.

(8) When the Guest seeking accommodation is a designated gang organization
or a member of these organizations(hereinafter called “the organizations”
and “the members,” respectively) specified by the Legislation relating to
Prevention of Unjust Acts by Boryoku-dan Members
(enacted on March 1,1992) or any persons involved in the organizations,
or any antisocial groups.

(9) When the Guest seeking accommodation is any corporations,
organizations, or associate members that are controlled
by the members or the organizations.

(10) When the Guest seeking accommodation is any corporate bodies, more than
one of whose executives include these members.

(11) When the Guest seeking accommodation is deemed liable to use violence or
threat on Hotel staff members(employees) or the Hotel is requested by the
Guest to assume an unreasonable burden for his/her accommodation.

(12) When the provisions of Article5 of the Osaka Prefectural Ordinance
concerning the enforcement of the Nuisance law are applicable.

Article 4 (Period of stay)
The period of stay at this Hotel shall be no longer than four nights.
(three-nights)
However, the period may be extended if it does not cause any trouble
to other Guests.

Article 5 (Reservation Procedure)

When an application for accommodation contract is accepted by the Hotel, the
applicant shall submit application form indicating the following particulars to
the Hotel no later than 10 days before the day of actual stay unless such a
submission is exempted by the Hotel.
(A) Place of employment
(B) Name and address of the Guest(s)
(C) Number of the Guest(s)
(D) Date of accommodation; From to ( nights)
(E) Estimated time of arrival
(F) Method of contact

(conventional phone number and cellular phone number)
2. It is understood that a reservation is deemed to have been completed when
the application form specified in the proceeding paragraph is accepted or when
a verbal application is accepted in a care for which the submission of
application form is exempted.
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Article 6 (Advance Payment)

When an application has been accepted by the Hotel, the related applicant

shall pay in advance ¥1,000 per person per night. However, if there is not
sufficient time for a payment, or if it is not deemed necessary by the Hotel,
payment in advance may be exempted.
2. The amount of payment made in advance shall be deducted and settled
when the lodging charge is paid. If events occur which come under the
provisions of the following paragraph, however, the amount paid in advance
shall be payable as a cancellation charge.

Article 7 (Cancellation of Reservation)

In the event that an application who has made reservation cancels of all or part

of the reservation, the applicant shall pay a cancellation charge as written in
Article 7 clause 1 cancellation charges chart. However, for individual guests
who cancel 2 days prior to or/of many or group who cancel 21 days prior or
when the cancel is caused by the interruption of traffic or any other accidents
beyond the control of the applicant who has made cancellation, such a
cancellation charge will/may be exempted.
2. In a case when an applicant fails, without giving properly notice, to arrive
at the Hotel by 10 p.m. on the day reserved or within two hours following the
scheduled arrival time, the Hotel may treat the reservations as being
cancelled by the applicant.

Article 8 (Reservation cancelled by the Hotel)
The Hotel may cancel reservations when the circumstances come under any of
Item 3 to Item 9 of Article 2. In which case, the Hotel shall return the amount
paid in advance, if any.

Article 9 (Registration)

The Guest shall register the following particulars at the front desk of the Hotel.
(1) Name, age, gender, address, and occupation of the Guest(s).
(2) Nationality, passport number, port and date of entry in Japan in case

of non-Japanese.

(3) Date and expected time of departure; and
(4) Other particulars deemed necessary by the Hotel.
2. In case when the Guest intends to pay his/her Accommodation charges
prescribed in Article 11 by a means other than Japanese currency such as
traveler’s check, coupons, or credit cards, their credentials must be presented
in advance at the time of the registration prescribed in the proceeding
Paragraph.

Article 10 (Occupancy Hours of Guest Rooms)
The Guest is entitled to occupy the contracted guest room of the Hotel from
3 p.m. (check-in time) through 10 p.m. (check-out time) on the next morning.
In the event that the Guest will stay continuously for more nights, however,
the Guest may occupy it all day long except for the days of arrival and
departure.
2. Notwithstanding the forgoing, the Hotel may allow the Guest to occupy the
room beyond the time prescribed in the Paragraph above.
(1) For extra time of up to 3 hours,
30% of the sum equivalent to the room charge.
(2) For extra time of up to 5 hours,
50% of the sum equivalent to the room charge.
(3) For extra time of over 5 hours,
100% of the sum equivalent to the room charge.

Article 11 (Payment of Accommodation charges)

The breakdown of and calculation method for the Accommodation charges and
other fees to be paid by the Guest shall be as stated in the Attached Table 2.
2. Accommodation charges and other fees as stated in the preceding
Paragraph shall be paid in Japanese currency or by any other means, such as
traveler’s checks, coupons, or credit cards acceptable to the Hotel at the front
office at the time of departure of the Guest or upon request by the Hotel.
3, Accommodation charges shall be paid even if the Guest selected voluntarily
not to utilize the guest room which have been provided and made available for
him/her by the Hotel.

Article 12 (Observance of Utilization Rules)
The Guest shall observe the Utilization Rules established by the Hotel and
posted within the premises of the Hotel.

Article 13 (Refusal to Allow Guests to Continue Staying)
The Hotel may refuse to allow Guests to continue staying for the remainder of
the reserved period in the following cases.
(1) When the Guest comes under Item 3 to Item 12 of Article 3.
(2) When the Guest fails to observe the Utilization Rules specified in the
Article 12.
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Article 14 (Liability of the Hotel)

The liability of the Hotel relating to the stay of Guests commences at the time

they are registered at the front desk and terminates when they vacate the
room for departure.
2. When it is impossible for the Hotel to provide Guests with quarters for any
reason attiributabal to the Hotel, the Hotel shall make arrangements with
another lodging Hotel of the same standard for the Guest. Also, the Guest
may stay there under the same and similar conditions, unless it is impossible
to do so because of an act of God or circumstances beyond the control of the
Hotel.

Article 15 (Liability of the Guest)
The Guest shall compensate the Hotel for such damage as may be caused by
intention act or negligence on the part of the Guest.

Article 16 (Custody of Baggage or Belongings of the Guest)

When the baggage of the Guest is brought into the Hotel before his/her arrival,

the Hotel shall be liable to keep it only in case when the Hotel has previously
consented to the request beforehand, such as baggage shall hand over to the
Guest at the front office at the time of his/her check-in.
2. When any of the baggage or belongings of the Guests is found left after
his/her check-out, and if its owner is confirmed, the Hotel shall inform the
owner of such effect and ask further instructions in case when no instruction
is given to the Hotel by the owner or when the owner is not confirmed, the
Hotel shall keep the article for 7 days including the day of its finding, and
after the lapse of this period, the Hotel shall hand it over to the nearest police
station.

Attached Table No.1 Cancellation Charge for Hotel (Ref. Paragraph 1 of Article 7)

Date when cancellation of Contract is notified
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Individuals 1tol4 100% 80% 20% - -
16to 19 100% 80% 20% 10% -
Groups
100and more 100% 100% 80% 20% 10%
Remarks:

1.The percentage signifies the rate of cancellation charge to the Basic
Accommodation Charges.

2.When the number of days contracted is shortened, cancellation charge for its first
day shall be paid by the Guest regardless of the number of days shortened.

3.When part of a group booked (for 15 person or more) is cancelled, cancellation
charge shall not be charged for the number of persons equivalent to 10% of the
number of persons booking as of 10days prior to the occupant.
(The frictions are counted as a whole number)

Attached Table No.2 Contents of Accommodation Charges etc.
(Ref. Paragraph 1 of Article 11)

Contents
Acc dati
ommo on Basic Accommodation Charge
Total Amount charges
be paid by Extra charge Laundry, Massage, Copy, Fax
X1 rges

the Guest g and Other Expenses

Tax Consumption Tax




